LODGE HOST & CARETAKER
Powderpigs, located on Snoqualmie Pass, WA is hiring a Lodge Host & Caretaker for the 2019-20 winter season.
Role:
The Lodge Host & Caretaker is responsible for ensuring that the school lodge (the “Pigpen”) is a clean and welcoming
environment prior to, during and after lessons, for our school community. This includes cleaning duties, garbage and
recycle monitoring, helping ensure the hot chocolate doesn’t run dry, restocking restroom supplies as needed, and
maintaining a clean environment during business hours. This position may help with store sales, sitting with students who
come in cold, or helping monitor students needing to come inside briefly. This position will help with set up and tear down
of class signs, fences or obstacle courses before and after lessons. Overall, the primary function of this position is to help
ensure that all of our school families have an enjoyable and pleasant experience while they are on the mountain and that
the management team is supported both inside and outside of the school lodge.
The Lodge Host & Caretaker works with and reports to the management team. This position is a weekend shift, working
Friday evenings (4pm-10pm), Saturdays (9am-5pm*) and Sundays (9am-5pm*). Hours may vary slightly as this person
determines what works best for them and the school, but this position will work an estimated 20 hours per week.
(*Saturday and Sunday hours include a 1 hour, unpaid, lunch break from 12-1pm)
Duties:
•
•
•
•
•
•
•
•

Basic cleaning of the public areas of the lodge before, during and after lessons
Restocking restroom supplies as needed during lessons
Taking out garbage/recycle as needed during and after lessons
Monitor hot chocolate refilling as needed
Shoveling snow from walkways and decks as needed
Set up and tear down of class signs, fences or obstacle course
Customer service- help answering questions, or listening to customers, selling merchandise or lift tickets from
store located in lodge, sitting with students needing to come inside
Working with management team as needed to ensure flow of lodge and customer experience is met

Requirements & Accessibility:
• Minimum age: 16 years old at time of employment (per Washington State Department of Labor & Industries)
• Able to lift 40+ lbs
• Ability to be on feet for long periods of time
• Basic math (addition, subtraction)
• Basic computer skills (ability to learn POS on tablet, possibly some light typing/printing)
• Strong sense of customer service and providing the best experience possible
• Ability to work with cleaning products (chemicals and scented products)
• Ability to walk up and down stairs and on uneven ground (our building is not ADA accessible, and has multiple sets
of stairs of varying widths and tread depths; outdoor environment includes snow and of varying consistency.)
Benefits:
This is a seasonal, hourly position. Wages DOE. Benefits include a deeply discounted season pass and access to industry
discounts. December 1 – May 1 accommodations are negotiable as a benefit of this position. Additional benefit is having
Monday-Friday afternoon off to free ski/board, or have additional employment.
About Us:
Powderpigs has been a family run business since the winter season of 1969-70. We have served countless children and
families over the year and take pride in our community approach. We are not just another school. We are a mountain
family. Powderpigs teaches ski and snowboard lessons to students ages 4 to adult. Located on Snoqualmie Pass, WA we
are less than an hour from Seattle, and are one of the longest running private snow sport schools on the Pass.
To Apply:
To learn more and submit an application please visit our website. Questions, cover letters and resumes can be sent to
Jobs@Powderpigs.com.

